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I Analytix Managed IT Solutions

Analytix Solutions delivers flexible, reliable, and secure IT Infrastructure solutions with personalized
service at affordable costs. For many CPA firms, IT can be hard to manage on top of day-to-day
business. We continuously maintain your IT systems so they are always up and running and do not
shut down, especially during peak periods such as tax season.

Additionally, through a combination of local support and remote teams, we provide a single point of
contact, strategic guidance, and, if required, set up infrastructure in the cloud with AWS or Azure. This
allows users to work from anywhere. Having users' desktop data in the cloud helps eliminate many
issues related to data security and management.

Managed Cloud Remote IT Services Managed Endpoint

Services - Infrastructure management Security

- Cloud strategy & consulting service - Threat management

- Cloud migration & - Server management - Vulnerability management
implementation - Desktop management & - Multi-layered protection

- Management & optimization helpdesk

- Cross-platform support
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| Managed Cloud Services

Analytix managed IT services are an umbrella The main challenges addressed include:
under which we proactively monitor periodic

preventive maintenance tasks like managed & Continuous struggle with multiple
server, managed workstation, managed firewall, non-standard approaches to managing IT
managed network devices, managed storage, performance

managed backup (with offsite replication of

data), disaster recovery, and managed anti-virus. # Lackof visibility leading to inability to
This includes proactive troubleshooting, setting address the cause of performance &
alerts, and keeping you updated with warranty utilization downtime

expiration of hardware. ) )
# Performance failure leading to reduced

Our managed information technology services enterprise productivity and improper

give you a comprehensive IT solution that best compliance

fits your needs now and grows with your future

requirements. # Reduced ROI'in IT and systems management
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Cloud Management & Optimization

v Risk Reports & v Disaster Recovery Test v Forecast & Trends
Remediation Plan Reports Reporting
v Cost Savings v" Tools and Automation v Operational Metrics
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| Remote IT Services

CPA firms can benefit immensely from remote IT
support. The cost savings realized by not owning
hardware and software and by not needing to
staff a data center are considerable. You can
access the latest industry processes and
techniques, taking advantage of operational
efficiencies. Perhaps the greatest benefit of
remote IT support is your opportunity to free up
resources to focus on growing your business
instead of maintaining your infrastructure.
Analytix offers 24x7 support availability, so you
get the help you need, when you need it most.

It is possible to monitor and manage your
infrastructure remotely and effectively with the
remote IT services offered by Analytix.

& Planning — This includes environment
evaluation, technology selection, app infra
capacity planning, performance & security
audits, server virtualization, server upgrade &
cloud planning.

# mplementation — This includes technology &
tools configuration, project management,
app & configuration upgrades, cloud services
configuration, infrastructure migration to
cloud and pre-deployment testing.

# Management — This includes monitoring,
problem resolution, root-causes, corrective
actions, proactive health checks and
improvement of operations, performance
tuning & configuration management and
disaster recovery.

Our Services

24x7
@ Monitoring

Vendor
= Management
9
Q Proactive
o\ Maintenance

Server Management

v" Application Management
Patch Management
Backup Administration
Analysis and Escalation

Trend Reporting

= Backup & Disaster
= Recovery }
Mobile Device
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Support ) Documentation}
Procurement }
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Cloud
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Solutions

Remote
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) Standardization }

Desktop Management & Helpdesk

v" Desktop Preventive Maintenance
3 Party App Support
Anti-virus Management

Service Request Management
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Phone Call Support
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| Managed Endpoint Security

Analytix provides services for securing Y 4
endpoints like workstations, servers, firewalls,
and mobile devices. Endpoint security involves
proactively detecting and responding to
advanced security threats like malware,
ransomware, phishing, and social engineering
campaigns. In addition, our services combat
insider threats looking to steal intellectual
property or company assets. We remotely
manage security of your system with the help of
software. More than 43% of cyberattacks target
businesses, with 94% of malware delivered by
email.

/ 4

Benefits of Managed Endpoint Security Services

S & &

Reduce Security Leverage a Increase
Expenses Team of Productivity Due
Experts to Less Stress

| Working With Analytix

Managed endpoint security services are
important for detecting and remediating
threats immediately even as the team works
remotely.

Complete, integrated endpoint security
solutions prevent breaches by detecting and
responding rapidly to threats across
workstations, servers, and network devices.

Our services secure, discover, and respond to
the sophisticated threats targeting your
endpoints.

Wi QD

24/7 Monitoring
With Intelligent
Remediation

Proactively
Maintain Security
Updates and Patch
Management

| Key Facts

# Cost-effectiveness ensured % 10+ Industry Expertise
# Technical tasks performed without onsite visits
50+ Certified Professionals
Y 4 Flexible, reliable, secure solutions
# Technical expertise and cross industry &35 60+ Active Clients
experience
€, 20+ Soluti Product
& Routine functions, such as software upgrades, < olutions / Products
completed during non-business hours
P ? & 150+ Projects in USA

| Industry Expertise

v" Restaurant Industry Solutions
v AV Industry Solutions
v" Indoor Sporting Facilities
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v" Professional Services
v" HME / DME Businesses

v" Dental
v Retail Industry

v Hotel
v" eCommerce

v" Franchise




| Engagement Model

Staff Augmentation Model

You may have an IT team and yet need
additional support. Alternatively, you may
opt for full-time outsourcing or part-time
IT support from someone who can work in
your timezone and who has a skill set that
matches your requirements. Our support
extends to dedicated engineers who can

help with procurement or other
requirements.

I What Our Clients Say

Time & Material Model

We assist our clients and partners by
managing, maintaining, and optimizing
their cloud infrastructure with AWS and

Azure for short term projects as and
when needed. You can stay focused on

your business as we assist you in
migration, architecture design, security,
and operations while minimizing risk or
downtime, while assuring high
performance, security, compliance, and
cost control.

“We are very pleased with our relationship with Analytix Solutions and their Managed IT services
team. Their timely support and ability to proactively address scalability and support issues are a
great value to Sport IT and directly impacts our own customer satisfaction levels.”

Anthony Tippet
Sport IT

ANALYTIX

I Corporate Headquarters

800 West Cummings Park, Suite 2000
Woburn, MA 01801

(© 781.503.9003
sales@analytix.com

781.503.9057
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® IT SOLUTIONS

Register for a
Complimentary Pilot Project

Contact us at sales@analytix.com or at
781-503-9003 to learn more about our free
thorough network audit to uncover current

and potential problems in your network. In our
completed report, we will highlight possible
problems and threats, and describe how we
can make your network more secure, reliable,
and problem free.
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